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A one-stop resource for postal service job applicants, this book features exams for more 50

employment categories, including the 473/473-C Battery Tests, which comprise more than 90

percent of full-time positions, such as carriers, mail handlers, and distribution clerks. New chapters

cover the 460 RCA, Test 916 (Custodial Maintenance), and the growing need for postal inspectors.

Loaded with tips, strategies, and memory-enhancement techniques based on the author's

experience as a postal test-taker, the guide also includes an up-to-date directory of test centers,

new postal salary rates, and much more.
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What this book offered for test 932 was exactly the same thing the Post Office mailed me for free. It

was the EXACT SAME SAMPLE TEST. The other chapters it referenced for this test were just

common sense hints for taking multiple choice tests.This test(932)was 4 hours of technical

questions. If the author scored high on test 932, he sure didn't do us any favors by passing along

any helpful hints. I relied completely on education and experience to answer these test questions.If

you are taking one of the generic tests, I could see how this book may be useful to you, but don't

waste your money if you're taking test 932 or any other technical test. I will be giving this to

someone who wants to be a clerk or carrier. Maybe it will help them.



The book is helpful in that it does give you insight into what you can expect to see on the test. It has

several practice tests which i found very helpful. Memorization techniques are somewhat helpful, but

it's still hard to use the methods for memorization. All in all it will give you a little confidence & a few

pointers to help you with this test. I haven't received my score yet, but I know it wouldn't have been

as good as it will be without having this book.

Book well written. But the P.O. exam took several hours and I feel you would need a book of this

size just for *one* of these exams.

good book, I study, passed and got the job as a carrier.
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